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 Executive Summary  

RISE is an innovative human services network originally established in 1987 for the purpose of 

moving individuals living in institutions into family settings. Since that time, services have grown 

to support children, adults, and families with a variety of needs across multiple states. RISE 

provides services for people with disabilities including residential settings, day programs, 

employment assistance, managed care, and home and community based services. RISE also 

provides services for children and families through foster care and professional parenting, 

adoption, kinship care, after school and summer programs, behavior supports, and mental 

health services. In addition, RISE provides Early Intervention services which includes 

Occupational Therapy, Speech Therapy, Physical Therapy and Developmental Specialists. RISE 

also enjoys professional affiliations with a fiscal intermediary, management software firm, a 

real estate and property management organization, and a specialized shared services group. 
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What type of program fund(s) did you apply for? 

☒ 5310 

☐ 5311 

☐ Other (please explain)   

 

 

Type of Funding Requests? (Check all that apply) 

☒ Vehicle Funds 

☐ Operating Funds 

☐ Other (please explain)   

 

Is your agency a direct recipient of FTA funds? 

☒Yes However we have not received our vehicles yet. 

 

☐ No 
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 Non Discrimination Notice to the Public  
Notifying the Public of Rights Under Title VI and RISE 

Services Inc 
 

 

RISE Services Inc. operates its programs and services without regard to race, color, national origin in 

accordance with Title VI of the Civil Rights Act of 1964. Any person who believes she or he has been 

aggrieved by any unlawful discriminatory practice under Title VI may file a complaint with the RISE 

Vice President of Human Resources. 

 

For more information on the RISE Services Inc. civil rights program, and the procedures to file a 

complaint, contact Sunny Todhunter, Director of Research and Compliance 

sunnyt@riseservicesinc.org e-mail sunnyt@riseservicesinc.org; or visit our administrative office 

listed at www.riseservicesinc.org. 

 

For more information, visit www.riseservicesinc.org Complaints may be filed directly with the City of 

Phoenix Transit Department or the Federal Transit Administration (FTA) offices of Civil Rights: City of 

 Phoenix Public Transit Department: ATTN: Title VI Program Coordinator, East building, 5 the floor- 

TCR 1200 New Jersey Ace., SE Washington DC 20590. 

 

If information is needed in another language, contact 888-530-7473 

*Para informacion en Espanol llame: 888-530-7473 

 

 

 

 

The above notice is posted in all FTA Funded Vehicles and all RISE offices, 

4542 E Inverness Ave Mesa, AZ 85206 

8743 E. Pecos Road, Mesa, AZ 85212 

12129 W.Bell Road, Surprise, AZ 85378 

This notice is posted online at www.riseservicesinc.org 

mailto:sunnyt@riseservicesinc.org
http://www.riseservicesinc.org/
http://www.riseservicesinc.org/
http://www.riseservicesinc.org/
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Non Discrimination Notice to the Public 

- Spanish 
Notificación al Público de los Derechos Bajo el Título VI y RISE Services. 

 
RISE Services Inc. (y sus subcontratistas, si cualquiera) asegura cumplir con el Título VI de la Ley de los 

Derechos Civiles de 1964, Sección 504 de la Ley de Rehabilitación de 1973. El nivel y la calidad de servicios 

de transporte serán proveídos sin consideración a su raza, color, país de origen. 

Para obtener más información sobre el programa de Derechos Civiles de RISE Services Inc., y los 

procedimientos para presentar una queja, contacte Sunny Todhunter, Director of Research and 

Compliance sunnyt@riseservicesinc.org); o visite nuestra oficina administrativa en 

www.riseservicesinc.org. Para obtener más información, visite www.riseservicesinc.org 

Una queja puede ser presentada con la oficina de Derechos Civiles del Departamento de Transporte de 

City of Phoenix Transit Department or the Federal Transit Administration (FTA) offices of Civil 

Rights:  City of Phoenix Public Transit Department: ATTN: Title VI Program Coordinator, East 

building, 5 the floor- TCR 1200 New Jersey Ace., SE Washington DC 20590. 

 

 

 

 

 

 

 

 

 

 

 

The above notice is posted in all FTA Funded Vehicles and all RISE offices, 

4542 E Inverness Ave Mesa, AZ 85206 

8743 E. Pecos Road, Mesa, AZ 85212 

12129 W.Bell Road, Surprise, AZ 85378 

This notice is posted online at www.riseservicesinc.org 

http://www.riseservicesinc.org/
http://www.riseservicesinc.org/
http://www.riseservicesinc.org/
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Non Discrimination RISE Services 

Title VI 

Complaint Procedures 
These procedures provide guidance for all complaints filed under Title VI of the Civil Rights Act of 1964, 

Section 504 of the Rehabilitation Act of 1973, as they relate to any program or activity that is administered 

by RISE Services Inc. including consultants, contractors and vendors. Intimidation or retaliation as a result 

of a complaint is prohibited by law. In addition to these procedures, complainants reserve the right to file 

a formal complaint with other State or Federal agencies or to seek private counsel for complaints alleging 

discrimination. Every effort will be made to resolve complaints at the lowest possible level. 

(1) Any person who believes he and/or she has been discriminated against on the basis of race, color 

or national origin, may file a Discrimination complaint by completing and submitting the agency’s 
Title VI Complaint Form. 

 

(2) Formal complaints must be filed within 180 calendar days of the last date of the alleged act of 

discrimination or the date when the alleged discrimination became known to the complainant(s), 

or where there has been a continuing course of conduct, the date on which the conduct was 

discontinued or the latest instance of the conduct. 

(3) Complaints must be in writing and signed by the complainant(s) and must include the 

complainant(s) name, address and phone number. Rise Services Title VI contact person will assist 

the complainant with documenting the issues if necessary. 

(4) Allegations received by fax or e-mail will be acknowledged and processed, once the identity of the 

complainant(s) and the intent to proceed with the complaint have been established. For this, the 

complainant is required to mail a signed, original copy of the fax or email transmittal for the 

complaint to be processed. 

(5) Allegations received by telephone will be reduced to writing and provided to the complainant for 

confirmation or revision before processing. A complaint form will be forwarded to the 

complainant for him/her to complete, sign and return for processing. 

(6) Once submitted RISE Services Inc. will review the complaint form to determine jurisdiction. All 

complaints will receive an acknowledgement letter informing her/him whether the complaint will 

be investigated by RISE Services Inc. or submitted to the State or Federal authority for guidance. 

 

(7) RISE Services Inc. will notify the Civil Rights Office of ALL Discrimination complaints within 72 hours 

via telephone at 602-262-7242; or email at: PHXTransitEO@phoenix.gov 

mailto:PHXTransitEO@phoenix.gov
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(8) RISE Services Inc. has 60 business days to investigate the complaint. If more information is needed 

to resolve the case, the Authority may contact the complainant. The complainant has 60 business 

days from the date of the letter to send requested information to the investigator assigned to the 

case. If the investigator is not contacted by the complainant or does not receive the additional 

information within 60 business days, the Authority can administratively close the case. A case can 

be administratively closed also if the complainant no longer wishes to pursue their case. 

 

(9) After the investigator reviews the complaint, she/he will issue one of two letters to the 

complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the 

allegations and states that there was not a Discrimination violation and that the case will be 

closed. An LOF summarizes the allegations and the interviews regarding the alleged incident, and 

explains whether any disciplinary action, additional training of the staff member or other action 

will occur. 

(10) A copy of either the closure letter or LOF must be also be submitted to City of Phoenix Transit 

Department within 72 hours of that decision. Letters may be submitted by hardcopy or email. 

(11) A complainant dissatisfied with RISE Services Inc. decision may file a complaint with the City of 

Phoenix Transit Department or the Federal Transit Administration (FTA) offices of Civil Rights: City 

of Phoenix Public Transit Department: ATTN: Title VI Program Coordinator, East building, 5th floor- 

TCR 1200 New Jersey Ace., SE Washington DC 20590 

 

(12) A copy of these procedures can be found online at: www.riseservicesinc.org. 

 

If information is needed in another language, contact 888-530-7473. *Para información en Español llame: 

888-530-7473 

http://www.riseservicesinc.org/
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No Discriminacion RISE Services 

Título VI 

 Procedimientos De Queja  

Estos procedimientos brindan orientación para todas las quejas archivadas bajo el Titulo VI de la Ley de los 

Derechos Civiles de 1964, La sección 504 del Acto de Rehabilitación de 1973, estos se relacionan con algún 

programa o actividad que se administra en RISE Services Inc. incluyendo los asesores, contratistas y 

vendedores. La Intimidación o represalia como resultado de una queja es prohibida por la ley. Además de 

estos procedimientos, el reclamante tiene la opción de reservarse el derecho de presentar una queja formal 

con otras agencias Estatales o Federales o buscar asesoría legal privada para quejas que alegan 

discriminación. Se hará todo lo necesario para resolver las quejas en el nivel más bajo posible. 

 

(1) Cualquier persona que crea haber sido víctima de discriminación en base a raza, color, origen 

nacional, puede presentar una queja a la agencia llenando el formulario llamado “Titulo VI Formulario 

de Queja” 

 

(2) Las quejas formales deben ser registradas dentro de los primeros 180 días de la última fecha del 

presunto acto de discriminación o de la fecha en la que el presunto acto de discriminación se dio a 

conocer al reclamante(s) o donde ha habido un curso continuo de conducta discriminatoria, la fecha 

en la que se suspendió la conducta discriminatoria o la última instancia de la conducta 

discriminatoria. 

(3) Las quejas deben realizarse por escrito y firmadas por el (los) reclamante (s). La queja también debe 

incluir el nombre del reclamante (s), dirección de domicilio y número de teléfono. A persona de 

contacto del Titulo VI de RISE Services ayudara al denunciante a documentar los problemas si es 

necesario. 

 

 

(4) Las quejas recibidas por fax o correo electrónico serán admitidas y procesadas, una vez que la 

identidad del reclamante (s) y la intención de proceder haya sido establecida. Para esto, es requerido 

que el reclamante envíe por correo una copia original firmada del documento que se recibió por fax o 

correo electrónico, para que la queja sea procesada. 

(5) Cualquier queja recibida por línea telefónica será reducirá por escrito y se le proporcionara una copia 

al reclamante para revisión y confirmación antes de ser procesada. Se le enviara el formulario de 

queja al reclamante para que lo complete, lo firme y lo envíe de regreso para procesar. 
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(6) Una Vez recibido wl formulario de quej, RISE services Inc. Lo revisara para determiner la jurisdiccion 

Todos los reclamantes recibirán una carta confirmando el recibimiento de la queja e informándole al 

reclamante si la queja será investigada por RISE Services Inc. o si será presentada a la autoridad 

Federal o del Estado para más guía. 

(7) RISE Services Inc. notificara a la oficina de Derechos Civiles, de TODAS las quejas de discriminación 

dentro de 72 horas por medio de vía telefónica al número 602-262-7242; o por correo electrónico a: 

PHXTransitEO@Phoenix.gov 

 

(8) RISE Services Inc. tiene 60 días para investigar la queja. Si se requiere más información para resolver 

el caso, la autoridad contactara al reclamante. El reclamante tiene 10 días hábiles desde el día de la 

fecha de la carta para enviar la información solicitada al investigador asignado al caso. Si el 

reclamante no se pone en contacto con el investigador o no se recibe la información adicional dentro 

de los 10 días hábiles, la autoridad puede cerrar administrativamente el caso. Un caso también puede 

ser cerrado administrativamente si el reclamante ya no desea continuar con la queja. 

(9) Después de que el investigador revise la queja, emitirá una de las dos cartas siguientes: una carta de 

cierre o una carta de hallazgo (LOF). Una carta de cierre resume las acusaciones y declarara que no 

hubo Discriminación y que el caso se cerrara. Una carta de hallazgo (LOF) resume las acusaciones y las 

entrevistas sobre el supuesto incidente y explica si se producirá una acción disciplinaria, capacitación 

adicional del miembro del personal u otra acción. 

(10)  Una copia de la carta de cierre o de la carta de hallazgo también debe ser enviada al Departamento 

de Transito de la Ciudad de Phoenix dentro de las 72 horas de dicha decisión. Las cartas pueden 

enviarse en copia impresa o correo electrónico. 

(11)  Si el reclamante no está satisfecho con la decisión de RISE Services Inc. puede presentar su queja 

ante el Departamento de Transito de la Ciudad de Phoenix o las oficinas de Derechos Civiles de la 

 Administración Federal de Transito (FTA): Departamento de Transportw Publico de la Ciudad de 

Phoenix: ATENCION Coordinador del Programa del Titulo VI, Edificio este, Quinto piso: TCR 1200 New 

Jersey ACE., SE Washington DC 20590 

 

(12) Puede encontrar una copia de estos procedimientos en línea en: www.riseservicesinc.org 
 

 

Si se requiere información en otro idioma, favor de contactar 888-530-7473. Para información en español llame: 888-530-7473. 

mailto:PHXTransitEO@Phoenix.gov
http://www.riseservicesinc.org/
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Discrimination /Title VI Complaint 

 Form  
 

Section I: 

Name: 

Address: 

Telephone (Home): Telephone (Work): 

Electronic Mail Address: 

 

Accessible Format Requirements? 

☐ Large Print ☐ Audio Tape 

☐ TDD ☐ Other 

Section II: 

Are you filing this complaint on your own behalf? ☐ Yes* ☐ No 

*If you answered “yes” to this question, go to Section III. 

If not, please supply the name and relationship 

of the person for whom you are complaining. 

 

Please explain why you have filed for a third party: 

Please confirm that you have obtained the permission of the 

aggrieved party if you are filing on behalf of a third party. 
☐ Yes ☐ No 

Section III: 

I believe the discrimination I experienced was based on (check all that apply): 

 

☐ Race ☐ Color ☐ National Origin 

 

☐ Date of Alleged Discrimination (Month, Day, Year):  

Explain as clearly as possible what happened and why you believe you were discriminated 

against. Describe all persons who were involved. Include the name and contact information of 

the person(s) who discriminated against you (if known) as well as names and contact 

information of any witnesses. If more space is needed, please use the back of this form. 

Section VI: 

Have you previously filed a Discrimination Complaint with this 

agency? 
☐ Yes ☐ No 
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If yes, please provide any reference information regarding your previous complaint. 

Section V: 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal 

or State court? 

☐ Yes ☐ No 

If yes, check all that apply: 

☐ Federal Agency:   

☐ Federal Court:   ☐ State Agency:   

☐ State Court :   ☐ Local Agency:   

Please provide information about a contact person at the agency/court where the complaint 

was filed. 

Name: 

Title: 

Agency: 

Address: 

Telephone: 

Section VI: 

Name of agency complaint is against: 

Name of person complaint is against: 

Title: 

Location: 

Telephone Number (if available): 

You may attach any written materials or other information that you think is relevant to your complaint. 

Your signature and date are required below: 

 

Signature Date 

Please submit this form in person at the address below, or mail this form to: 

RISE Services Inc. 

Sunny Todhunter, Director of Research and Compliance 

1358 Business Park Drive 

Orem, UT 84058 

801.717.2399 

sunnyt@riseservicesinc.org 

A copy of this form can be found online at www.riseservicesinc.org 

mailto:sunnyt@riseservicesinc.org
http://www.riseservicesinc.org/
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Discrimination /Title VI 

Investigations, Complaints, and 

Lawsuits 

If no investigations, lawsuits, or complaints were filed select the option below. 

☒ RISE Services Inc. has not had any Title VI Discrimination complaints, investigations, or lawsuits in 

2023. 

 

 

Complainant Date 

(Month, 

Day, 

Year) 

Basis of 

Complaint 

(Race, 

Color, or 

National 

Origin) 

Summary 

of 

Allegation 

Status Action(s) 

Taken 

Final 

Findings? 

Investigations       

1)       

2)       

Lawsuits       

1)       

2)       

Complaints       

1)       

2)       
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 Public Participation Plan  

 

Rise Services, Inc. 

Public Participation Plan 
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RISE Services Inc. Services Inc. is engaging the public in its planning and decision-making processes, as 

well as its marketing and outreach activities. The public will be invited to participate in the process 

whether through public meetings or surveys. 

As an agency receiving federal financial assistance, Rise Services Inc. is an active participant in regional 

transit planning coordinating council meetings. RISE actively engages the public. RISE actively markets 

to families, case workers, and people with disabilities receiving DDD services, as our agency is the only 

agency in particular areas with the ability to provide transportation services. 

RISE made community outreach efforts by marketing activities to parents and families of individuals 

with disabilities, people with disabilities receiving DDD services, case workers, and state DDD 

workers. 

 

RISE will continue to participate in regional transit planning, coordinating council meetings. 

RISE will participate in Quarterly Vendor Agency Meetings conducted by the Arizona Division of 

Developmental Disabilities to provide information on transportation opportunities. 

 

RISE continues to provide outreach and education at transitional fairs for students with disabilities 

who are graduating out of high school and are in need of transportation and other services. We 

provide presentations at local government Chapter meetings in Chinle, Fort Defiance, and Cornfield; 

which are held monthly reaching the Navajo community. 

RISE participates in the upcoming WACOG and NACOG meetings. 

☒ Expanded the distribution of agency brochures in English and Spanish 

☒ Advertised public announcements through area Chamber meetings 

☒ Posted the Nondiscrimination Public Notices to the following locations: ☒ Lobby of agency 

☒ Partnered with other local agencies to advertise services provided 

☒ Hosted public information meetings: 

- RISE Services attended a transition fair at Kofa High School in April 2023 in Yuma, AZ. 

- RISE Services in Mesa attended a transition fair at High School in March of 2023 

- 

☒ Hosted an information booth at a community event: 

- Community event Informational fair in Gilbert, AZ in July, 2023 

- RISE hosted a community booth at the Chinle Senior Center on August 5th,2023 

☒ Added public interactive content to the agency’s webpage for the public e.g. social media, to 

communicate schedule changes or activities www.riseservicesinc.org 

☒ Updated agency documents/publications to make them more user-friendly e.g. comment forms or 

agency brochures 

http://www.riseservicesinc.org/
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Rise Services Inc., will make the following community outreach efforts for the upcoming 2023-2026 years: 

☒ Expand the distribution of agency brochures

☒ Advertise public announcements through newspapers, fliers, or radio

☒ Post the Nondiscrimination Public Notices to the following locations:

- Lobby of agency and in agency Day Programs

☒ Partner with other local agencies to advertise services provided.

☒ Add public interactive content to the agency’s webpage for the public e.g. social media, to

communicate schedule changes or activities.

☒ Host an information booth at a community event

Update agency documents/publications to make them more user-friendly e.g. comment forms or

agency brochures.

☒ Host a community grand opening & re-grand opening event at our new or newly remodeled

programs for the community to share available opportunities for transportation or participation.
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Limited English Proficiency Plan 
RISE Services Inc. has developed the following Limited English Proficiency Plan (LEP) to help identify 

reasonable steps to provide language assistance for LEP persons seeking meaningful access to RISE 

Services Inc. services as required by Executive Order 13166. A Limited English Proficiency person is one 

who does not speak English as their primary language and who has a limited ability to read, speak, write, 

or understand English. 

This plan details procedures on how to identify a person who may need language assistance, the ways in 

which assistance may be provided, training to staff, notification to LEP persons that assistance is available, 

and information for future plan updates. In developing the plan while determining the RISE Services Inc.’s 
extent of obligation to provide LEP services, the RISE Services Inc. undertook a U.S. Department of 

Transportation four-factor LEP analysis which considers the following: 

1) The number or proportion of LEP persons eligible in the RISE Services Inc. service area who may

be served or likely to encounter RISE Services Inc. program, activities, or services;

Demography: Rise Services Inc., operates or potentially operated in Apache, Cochise, Graham,

Maricopa, Mohave, Navajo, Pima, and Yuma counties. Above is the U.S. Census bureau Data over

5 years for Yuma and Navajo counties, where the most significant portion of LEP persons exist.

Analyzing the number of people considered Limited English Proficient for Yuma, Navajo, and the

other counties from this data set, we get (of people age 5 or older):

Apache: 12.26 8,151 people Navajo (7,289 people, 12.26, 10.97%) 

Cochise: 9.67% 11,737 people Spanish/Spanish Creole (10,387 people, 8.56%) 

Graham: 5.21% 1,796 people Spanish/Spanish Creole (1,396 people, 4.05%) 

Maricopa: 9.49% 355,457 people Spanish/Spanish Creole (280,415 people, 7.49%) 

Mohave: 4.01% 7,771 people Spanish/Spanish Creole (6,401 people, 4.01%) 

Navajo: 9.50% 9,471 people Navajo (6,340%) 

Pima: 8.24% 77,409 people Spanish/Spanish Creole (22,665 people, 5.42%) 
Yuma: 23.31% 43,785 people Spanish/Spanish Creole (42,727 people, 22.75%) 

The first population and percentage are of all LEP peoples in each county, and the second set is of 

the largest LEP population. 

The predominant language spoken by the LEP population is Spanish in Cochise, Graham, 

Maricopa, Mohave, Pima, Pinal and Yuma counties, and it is Navajo in Apache and Navajo 

counties. 

Under the DOJ’s Safe Harbor provision, it is necessary to translate materials when 5% or 1,000 
persons, whichever is less, speak English less than “very well.” In every county, either Spanish or 

Navajo meet the Safe Harbor threshold. Rise Services Inc. translates vital documents and public 

notices to meet this requirement and provides Spanish or Navajo-speaking interpreters as 

needed/requested. In the case of Navajo, as it is a spoken language, translators are provided when 

necessary. 
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2) The frequency with which LEP individuals come in contact with an RISE Services Inc. services;

Outside of Navajo and Yuma counties, Rise Services Inc., historically serves a Hispanic/Latino 

population of approximately 21% for our day programs and group homes. Based on our internal 

reports, our data shows that about 15% (3% of the total population) of those served would be 

considered Spanish-speaking with LEP. Using the U.S. Census Bureau data, we make sure to have 

our vital documents and public notices translated in counties (outside of Yuma and Navajo) where 

there are more than 1,000 persons of 5% of the total population which are Spanish-speaking with 

LEP. 

In Yuma County, our internal reports show that our clients in that county are historically 42% 

Hispanic/Latino, and the percentage of those who are LEP, Spanish-speaking peoples that we 

serve is 33%. Due to this very large number, it has been essential for Rise Services Inc., to always 

have at least one staff working at our group homes and day programs who is fluent in Spanish at 

all times. All of our LEP, Spanish-speaking clients work with staff that are fluent in Spanish, as 

there is always someone available. 

RISE Services Inc.’s staff reviewed the frequency with which office staff, dispatchers and drivers 

have, or could have, contact with LEP persons for 2023. RISE Services Inc. averages 129 LEP 

contacts per day. 

3) The nature and importance of the program, activities or services provided by the RISE Services

Inc. to the LEP population;

Rise Services’ transportation planning and its inclusion of Spanish and Navajo-speaking individuals

is vital to our ability to provide the best possible service. Rise Services does not open our

transportation services to the public, as we provide transportation services to persons with

disabilities who receive rehabilitation services. Specifically, for Group Supported Employment,

Day Treatment and Training, and for recreational use with our clients in the group homes. When

undergoing our transportation planning process, Rise Services ensures that all segments of the

population that we serve, including persons with LEP are involved or have the opportunity to be

involved, in accordance with the goal of the Federal Environmental Justice program and policy.

Rise Services is responsible to guarantee the environmental, health, and safety issues are

considered in the transportation planning process.

4) The resources available to RISE Services Inc. and overall costs to provide LEP assistance. A brief

description of these considerations is provided in the following section.

Rise Services Inc., has made a commitment as an organization to ensure that Spanish and Navajo- 

speaking LEP individuals, as well as individuals who are deaf/hard of hearing are provided with 

materials in writing and appropriate interpreter services as needed/requested. In Yuma, Navajo, 

and Apache counties, our agency recognizes the large LEP populations that are represented in our 

clients and community there and go above and beyond to ensure they are taken care of properly. 

In all three counties, Rise Services makes sure that clients who are LEP are always working with 

staff who speak the language fluently, both in our facilities and during transportation. Rise 

Services does not suffer any fiscal restraints in our day-to-day operations due to this. We have 

been serving the Hispanic and Navajo communities throughout the state of Arizona for long 

enough that we have a wealth of resources ready to provide service at all times. 
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RISE Services Inc. provides a statement in Spanish and will for additional languages specific to the LEP 

community make up that will be included in all public outreach notices. Every effort will be made to 

provide vital information to LEP individuals in the language requested. 

Safe Harbor Provision for written translations 

RISE Services Inc. complies with the Safe Harbor Provision, as evidenced by the number of documents 

available in the Spanish language. With respect to Title VI information, the following shall be made 

available in Spanish: 

(1) Non Discrimination Notice

(2) Discrimination Complaint Procedures

(3) Discrimination Complaint Form

In addition, we will conduct our marketing (including using translated materials) in a manner that reaches 

each LEP group. Vital documents include the following: 

(1) Notices of free language assistance for persons with LEP

(2) Notice of Non-Discrimination and Reasonable Accommodation

(3) Outreach Materials

1) RISE Services Inc. provides language assistance services through the below methods:

☒ Staff is provided a list of what written and oral language assistance products and methods the

agency has implemented and how agency staff can obtain those services.

☒ Instructions are provided to customer service staff and other RISE Services Inc. staff who regularly

take phone calls from the general public on how to respond to an LEP caller.

☒ Instructions are provided to customer service staff and others who regularly respond to written

communication from the public on how to respond to written communication from an LEP person.

2) RISE Services Inc. has a process to ensure the competency of interpreters and translation service

through the following methods:

RISE Services Inc. will ask the interpreter or translator to demonstrate that he or she can communicate 

or translate information accurately in both English and the other language. RISE Services Inc. will train 

the interpreter or translator in specialized terms and concepts associated with the agency’s policies 
and activities. RISE Services Inc. will instruct the interpreter or translator that he or she should not 

deviate into a role as counselor, legal advisor, or any other role aside from interpreting or translator. 

RISE Services Inc. will ask the interpreter or translator to attest that he or she does not have a conflict 

of interest on the issues that they would be providing interpretation services. 

3) RISE Services Inc. provides notice to LEP persons about the availability of language assistance through

the following methods:

☒ Posting signs in intake areas and other points of entry

☒ Statements in outreach documents that language services are available from the agency.

☒ Working with community-based organizations and other stakeholders to inform LEP individuals of

the Recipients’ services, including the availability of language assistance services
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☒ Announcements at community meetings

☒ Information tables at local events

☒ Agency websites

☒ Customer service lines

4) RISE Services Inc. monitors, evaluates and updates the LEP plan through the following process:

RISE Services Inc. will monitor the LEP plan by conducting an annual Four-Factor analysis, establishing 

a process to obtain feedback from internal staff and members of the public and conducting internal 

evaluations to determine whether the language assistance measures are working for staff. RISE 

Services Inc. will make changes to the language assistance plan based on feedback received. RISE 

Services Inc. may take into account the cost of proposed changes and the resources available to them. 

Depending on the evaluation, RISE Services Inc. may choose to disseminate more widely those 

language assistance measures that are particularly effective or modify or eliminate those measures 

that have not been effective. RISE Services Inc. will consider new language assistance needs when 

expanding transit service into areas with high concentrations of LEP persons will consider modifying 

their implementation plan to provide language assistance measures to areas not previously served by 

the agency. 

5)  RISE Services Inc. trains employees to know their obligations to provide meaningful access to

information and services for LEP persons and all employees in public contact positions will be properly

trained to work effectively with in-person and telephone interpreters. RISE Services Inc. will

implement processes for training of staff through the following procedures:

RISE Services Inc. will identify staff that are likely to come into contact with LEP persons as well as 

management staff that have frequent contact with LEP persons in order to target training to the 

appropriate staff. RISE Services Inc. will identify existing staff training opportunities, as it may be cost- 

effective to integrate training on their responsibilities to persons with limited English proficiency into 

agency training that occurs on an ongoing basis. RISE Services Inc. will include this training as part of the 

orientation for new employees. Existing employees, especially managers and those who work with the 

public may periodically take part in re-training or new training sessions to keep up to date on their 

responsibilities to LEP persons. RISE Services Inc. will implement LEP training to be provided for agency 

staff. RISE Services Inc. staff training for LEP to include: 

 A summary of the RISE Services Inc. responsibilities under the DOT LEP Guidance;

 A summary of the RISE Services Inc. language assistance plan;

 A summary of the number and proportion of LEP persons in the RISE Services Inc. service area,

the frequency of contact between the LEP population and the agency’s programs and activities,
and the importance of the programs and activities to the population;

 A description of the type of language assistance that the agency is currently providing and

instructions on how agency staff can access these products and services; and

 A description of the RISE Services Inc. cultural sensitivity policies and practices.
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POLICY AND PROCEDURES FOR COMMUNICATION WITH PERSONS WITH LIMITED ENGLISH 

PROFICIENCY 

POLICY: 

RISE Services, Inc. does not discriminate against any person based on race, color, national origin, 

age, sex, or income status in any program or activity. RISE Services, Inc. (RISE) will take 

reasonable steps to ensure that persons with Limited English Proficiency (LEP) have meaningful 

access and an equal opportunity to participate in our services, activities, programs and other 

benefits. The policy of RISE Services, Inc. is to ensure meaningful communication with LEP 

individuals receiving our services and their authorized representatives involving their medical 

conditions, treatment, and services. The policy also provides for communication of information 

contained in vital documents, including but not limited to, waivers of rights, Individual Support 

Plans, treatment plans, financial and insurance benefit forms, etc. All interpreters, translators 

and other aids needed to comply with this policy shall be provided without cost to the person 

being served, and individuals and their families will be informed of the availability of such 

assistance free of charge. 

Language assistance will be provided through use of competent bilingual staff, staff interpreters, 

contracts or formal arrangements with local organizations providing interpretation or translation 

services, or technology (Google Translate) and telephonic interpretation services. All staff will be 

provided notice of this policy and procedure, and staff that may have direct contact with LEP 

individuals will be trained in effective communication techniques, including the effective use of 

an interpreter. 

RISE Services, Inc. will conduct a regular review of the language access needs of our client 

population, as well as update and monitor the implementation of this policy and these 

procedures, as necessary. 

PROCEDURES: 

1. IDENTIFYING LEP PERSONS AND THEIR LANGUAGE

RISE Services, Inc. will promptly identify the language and communication needs of the LEP

person. If necessary, staff will use a language identification card, or “I speak cards” (Appendix A),

posters, or other resources to determine the language. In addition, the language used to

communicate with the LEP person will be included as part of the client file, record, or face sheet.

2. OBTAINING A QUALIFIED INTERPRETER

When appropriate, RISE will make every effort to hire bilingual staff who are capable of

interpreting on behalf of the people we support. Bilingual staff will be known in their programs,

as well as by nearby programs that may at times require assistance. When bilingual staff do not

exist or are unavailable, RISE will work with the State Agency or funding source to contract with

an external interpreter, when reasonable and appropriate. When considering reasonableness,

RISE will consider: the number of clients or potential LEP clients who speak a given language and

are likely to come into service, the frequency of contact with such LEP individuals, the nature and

importance of a given interaction, the resources available to the individual (family, friends,

community advocates, etc.), and costs.

Some LEP persons may prefer or request to use a family member or friend as an interpreter.

However, family members or friends of the LEP person will not be used as interpreters unless
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Specifically requested by that individual and after the LEP person has understood that an offer of 

an interpreter at no charge to the person has been made. Such an offer and the response will be 

documented in the person’s file. If the LEP person chooses to use a family member or friend as an 

interpreter, issues of competency of interpretation, confidentiality, privacy, and conflict of 

interest will be considered. If the family member or friend is not competent or appropriate for 

any of these reasons, competent interpreter services will be provided to the LEP individual. 

Children and other individuals receiving services from RISE will not be used to interpret, in order 

to ensure confidentiality of information and accurate communication. 

3. PROVIDING WRITTEN TRANSLATIONS

When translation of vital documents is needed, RISE Directors and Executive Directors will submit

documents for translation into frequently-encountered languages to the Director of Research

and Compliance. Original documents being submitted for translation shall be in final, approved

form with updated and accurate legal and medical information. RISE will provide translation of

other written materials, as reasonable and appropriate, as well as written notice of the

availability of translation, free of charge, for LEP individuals. The hotline telephone number for

translation requests will be monitored by the Executive Assistant to the President.

4. PROVIDING NOTICE TO LEP PERSONS

RISE Services, Inc. will inform LEP persons of the availability of language assistance, free of

charge, by providing written notice in languages LEP persons will understand. Notices will be

posted conspicuously in RISE offices. Notification will also be provided on the RISE website.

5. MONITORING LANGUAGE NEEDS AND IMPLEMENTATION

On an ongoing basis, RISE Services, Inc. will assess changes in demographics, types of services or

other needs that may require reevaluation of this policy and its procedures. In addition, RISE

Services, Inc. will regularly assess the efficacy of these procedures, including but not limited to

mechanisms for securing interpreter services, equipment used for the delivery of language

assistance, complaints filed by LEP persons, feedback from individuals in service and community
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RISE Services, Inc., complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, or sex. Language assistance services, 
free of charge, may be available to customers of RISE. 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 888-530-7473. 

D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’, 
t’11 jiik’eh, 47 n1 h0l=, koj8’ h0d77lnih 888-530-7473. 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 888-530-7473. 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 

888-530-7473. 
ملحوظ: إذا كنت تتحدث اذكر ،اللغة فإن خدمات المساعدة اللغوية تتوافر لك بالمجان. اتصل برقم .888-530-7473

:والبكم الصم ه
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong 

sa wika nang walang bayad. Tumawag sa 888-530-7473. 

주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다 888- 

530-7473. 번으로 전화해 주십시오.

ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 888-530-7473. 

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche 
Hilfsdienstleistungen zur Verfügung. Rufnummer: 888-530-7473. 

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги 
перевода. Звоните 888-530-7473. 

注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。888-530-   

7473. まで、お電話にてご連絡ください。 
توجه: اگر به زبان فارسی گفتگو می ،کنيد تلاتسهي زبانی بصورت رايگان برای شما .بگيريد تماس .888-530-7473

 ܿ  ܿ  ܿ  ܿ  ܿ  ܿ 
با. باشد می ف

◌ܿ  ◌ܿ  ◌ܿ  ◌ܿ  ◌ܿ  ܬܘܢ ◌ܿ   ܙܘܗܪ: ܐܢ ◌ܿ   ܘܢ ܐ  ◌ܿ   ܗ ◌ܿ   ܘܢ ܿ    ܐܬܘܪ، ܡ ◌ܿ   ܘܢ ܨ ܕܩ ◌ ◌ ◌ ◌ ◌ ◌
ঈॻ কܐ ܘܢ    ܿ◌ य़ ঁ  ܿ◌     ܿ◌   ܿܗ কܬख़   ܿ◌ ܬ ܕख़   ܿ◌ ॾ   ܿ◌ 888-530-7473. ◌ܿ  ◌ܿ  ◌ܿ   ◌ܿ   ܚ   ܿ◌

OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge jezičke pomoći dostupne su vam 
besplatno. Nazovite 888-530-7473. 

◌  ียน: ถา  ี  คุณพูดภาษาไทยคุณสามารถใชบ  รกิารชว่ยเหลอืทางภาษาไดฟ  ร  โทร 888-530-7473
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OJO!: HAN ABIDO 

CAMBIOS EN ALGUNOS 

PLANES. 
 

 
Compruebe Su E-mail Diario Campana 
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Febrero 2.023 

Enfocados en la seguridad 

Presentado por Rf.se Service , Inc. 

Como ga1rantliza.runa1conducoi6n 

segura1en el trabajo 
crmduclrl!e!. una tare.a c□mlln para muchcts.emplei!ldos. Los 

traba.jad□ de toda.s. !;is Hcieas de la indu:s.trla pueden 

ponerse .al \!of.ante p□f di,.,ersos mothtm_. como rna...eBe enllfe 

Jos IUf!ilres de tr.abajo. entre!lar o recoger ble11e o rnartenales,. 

o tr.ae1c5p0rtar pasajer□s..sm emmrfj□, la cooduoo611 puede 

-stJ poner 1.ma arm;plla 8arna de para. la segurld.ad. tie 

l!techa-, los acddentes .automoyJlfst,lcc,s soo la pnlnc p.al.caL1sa. 

de muerte:s ,elaclonadM c□ri el tr.aoa]IO, s.eglln la, Of1<lna de 

Estadf cas La□Ofil . 

SI oonduce re8ularml!flte por trabaj□, es Important!! que teflga 

l!t!1 cuent.a estasmedJdais de sei;iurldad: 

• Pndlqu• Iii:l!IJPlldad, lndLISO 11:!m di mnlllDtll 

ooaductr; Antes de colocar[-3 lil'l'e e11 el enc.endldo. 

p6ngase el rn1turon de se8uridad. No s.olo l'o est1pula la 

ley, sJno que puede sa[-.,arle◄aIll.di! eJHaso de un

.ac,:ldente. Asegilie!ie de est.ar blen de5':i!.fl5-3do v e\llte 

tamar rnedlcamentos q.ie le pr□"'°quen s.oml'l□lencii!i 

an.res,de poriei.e al "'°lante. Nunca □pere unveh(cul□ sl

est;! a ectado por dli:IJ:ii!IS o alcohol.

• Mi ,!ilemi\! •etlwdo ito.La

oondua:lon segu:ra lmpl,ci!! m;3!.que sol'o ooedecer la.s 

oonnas de I.a urreteJa. l amb1en es. crucial estar

preparad.o para lospaslD!es ipellgros y est.ar iltento .a que 

o!Jas condui:tares c□mpartan la carretera con u.sted. 

A" Ice I.as c.arretetrais er, todi:i momento par.a Jdentrllca1 

sltu.ad'ones que puedan ,equelllr rei!!Cclones dp d= Para 

mam:enerse .alietrta a to que s cede en la cilrreter a, e\llte 

esta,s, dlsu-.acctone:s. mlentri!!Scond\Jce: 

o Ajustar 4a radio a-el GPS 

o comer o beber 

a  Hae-er llaml!Jdas.telefl:lnlcas o en'o\Jar mensajes de 

te:ttc, 

;o Evftultu11dones delflffld!JC'-d6n A n,ngll11 

conductor l'e gusta estar arascada en el trafko. sabre 

todo cu.ando lleae uma ai;ierida apretad,L En med.o de 

mucho tr.;!! oc□,es lmperallfllo rnamte111erse fre!lC□v 
cooceritr.ado. I a.umento de l;;i oo.ng,es,tlim dei we'hku.lo 

slgnlfk:.a q:ue es p=ble que m;3!. \lehrC111l□s<ntenteri 

camblar de carrll sin sel"iah;:ar, c:olllduor agreslYamente a 

lrenar repernlnamente. se.a slempre ?,aoef"llte v rnrt s oor1 

los de,m.;!ls oonduct□res.y n.tlllca se tome sus accrones 

comoalgo perso"il Prevea con :aintelaoon e[tralko . 

pre\'ea tlernpo 5liflaeme p.ar.a -.,lajar. s.t es pooble, evl!:e 

po, rnmpleta lils are.as de alto traf"h:,o_ 

Para □btener mils lnformaci6n sabre la 0011dut::eli:i11,s,egur.a, 

hable c.on su s.upeNlsor. 
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C6mo proteserse de la exposid6n al pol:vo,en ell 

Iugar de trabajo 

La e:icposician al polYo es inevitable en muches lugares de tra bajo. Sin 

embargo, I.a exposiciDTI a altas rnnoentracianes de ciento:s ti pas de polvo en 

el trat>ajo, cDmo silice, madera, harina a asbesto, puede cre-a-r peligre>s 

signjficativas para la segur.idad. Oicha exposilicin padria oc;as,jooar. 

• I rritacicin en la el y los ojos 

e,  Estarnudas y tos 

e,  Infecciones de las vias respiratarias 

,.,  Asma u atra:. enfermeclades pulmonares 

Puede pens,ar que laiS particulars de polvo mas grande'!. son la mayor 

amenaza. pera en rea.1idad son las particulas mas pequei'ias v finas la<!. mas

peUgre>s,as. En cualquier caro, es importante que l[)S emp!eadas como u ted 

ayuden a minimiza:r lasposibles ?reocu ck>1tes s,ab,re el pcdvo en el tra baja. 

Siga estas consejas de segur.idar:l para ?roteger,.e de la eicposicicin al polwo: 

e, UM el equlpo di protea:16n 1penonal (EPP).Si trabaja en un entarna

que puede oontener pol'lll, ase-gurese de usar t:odo el EPP q ue se 

requiere. Este equcpo puede incluir anteajcs o g.afas de sgguridad oan 

protect.o= baterales para prot:eger los ojos. Ademas, puede ser 

neces.a.Jia u na mascara de filtraciDn de poJvo para prateger la:.senas 

?aran les. la boca  los pulmooes. 

• Con'IRHelpo!YoCIIM\ldo111 pmlblll. Eliminar el palYo par complete es

la forma ideal de minim .r la expooicioo. Si bie.n esto no siempre es 

posible. a.segures,e de cum?lir con tada,s los requisitas del lugar de 

trabiajo ?ara controlar e.1poJvo en la fuente, c:omo man ener la 

ventilacicin adecuada, recubrir el polvo o humedecer los m teria!es para

evitar la prapagaoon de polvo. Ademas, limpie eJ pooro regularmente a 

meclida que se acumula en el sitio. 

• Utlla,medldM Ill& alrnacenamtll!ilto adKUl!dlr.. Los materiales que 

prc-ducen polvo deben amacenarse en rontenedares hermeticos oentra

de salas o armarios de almace miento arganizados.. Par ejem?la, las 

cartuchas de tooer de tinta debien rnJocarse en rec"pientes hermeticos y 

almacenarse dentro de las anna.rios de suministra para ewar queel 

pol D del toner se ibf·e en el afre con el tiempo. 

Consulte a su supeNis,ar ?4Ta ootener mas infurmacion sabre coma mftigar 

la e1epasicicin al pal D en eI lu ar de trabajo. 
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Boletfn de Seguriciad de Febn ro 2023 

C6mo Garantiza1r una Conducci6n Segura en el Trabajo y 
C6mo Protegerse de la Exiposicion al Polvo en1el Lugar 
d!eTrabajo 
Este fomu.llarlo doo1.1menta que el ,entren'.amlento Ille presentado a,105 particlpantes. Al 11lrmar 

a,oontln1.1aolon, cada pal'tidparne reoonore haber redbldo este ,entrenam ento. 

Or,ganizaalon: Fecha: _ 

Entrenador:  Anna del entrenador: _ 

P,arti'dpantes de ladase: 

Nombire: -'Rlllla:: _ 

Nombire: -'Rrma: _ 

Nombire: Rlllla: _ 

Nombire: Rlllla:: _ 

Nombire: Rlllla: _ 

Nombire: Rlllla: _ 

Nombire: Rlllla: _ 

Nombire: Rlllla: _ 

Nombire: _JRlllla'. _ 

Nombire:  Rlllla:  _ 

Nombire:  Rlllla:  _ 

Nombire: Rlllla: _ 

Nombire: Rlllla:: _ 

Nombire: Rlllla: _ 

Nombire: Rlllla: _ 

Nombire: Rlllla:: _ 

Nombire: Rlllla: _ 

Par fal"m'irea1erde enfliar un fmmulado fiffl'l'iNW par rotn!O .ele.ctmnim.a jadie@l'i .arq 
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Non-elected Committees Membership 

Table 
Sub recipients who select the membership of transit-related, non-elected planning boards, advisory 

councils, or committees must provide a table depicting the membership of those organizations broken 

down by race. Sub recipients also must include a description of the efforts made to encourage 

participation of minorities on these boards, councils, and committees. 

☒ RISE Services Inc. does not select the membership of any transit-related committees, planning boards,

or advisory councils.
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Monitoring for Sub recipient Title VI 

Compliance 

☒ RISE Services Inc. does not monitor sub recipients for Title VI compliance.
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All RISE Staff are required to participate in the following training, and pass a competency based 

test upon completion: 

 Abuse, Neglect, and Exploitation 

 Communication with Families and Support Network 

 Disabilities 1 – History 

 Disabilities 2 – Culture and Language 

 Disabilities 3 

 Documentation and Confidentiality 

 Fraud, Abuse, and Whistleblower Protection Overview 

 HIPAA 

 Incident Reporting 

 Individual Rights and Choice 

 Intro to Positive Behavior Support 

 Lifts and Transfers 

 Medication Administration Assistance 

 Mission Vision and Values 

 New Employee Orientation (including Non-Discrimination) 

 OSHA Blood borne Pathogens 

 Preventing Harassment in the Workplace (including Non-Discrimination) 

 Respect, Dignity and Positive Interactions 

 Seizures and Epilepsy 

 Skill Building 

 Support Plans Overview 

Drivers are required to complete a training series called Safe Driving Training, and pass 

competency based skills demonstration and testing upon completion. 

Limited English Proficiency and Non-Discrimination are topics addressed in the New Employee 

Orientation training that is required for all staff. Participants receive a certificate of completion 

which is maintained in the employee file upon successful completion of competency based 

testing. Non-Discrimination and LEP are topics addressed periodically in monthly team 

meetings. 

Title VI Training 
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Title VI Equity Analysis 
A sub recipient planning to acquire land to construct certain types of facilities must not discriminate on 

the basis of race, color, or national origin, against persons who may, as a result of the construction, be 

displaced from their homes or businesses. “Facilities” in this context does not include transit stations or 
bus shelters, but instead refers to storage facilities, maintenance facilities, and operation centers. 

There are many steps involved in the planning process prior to the actual construction of a facility. It is 

during these planning phases that attention needs to be paid to equity and non-discrimination through 

equity analysis. The Title VI Equity Analysis must be done before the selection of the preferred site. 

Note: Even if facility construction is financed with non-FTA funds, if the sub recipient organization receives 

any FTA dollars, it must comply with this requirement. 

☒ RISE Services Inc. has no current or anticipated plans to develop new transit facilities covered by these

requirements
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Fixed Route Transit Provider Analysis  
Fixed Route: Public transit service (other than by aircraft) provided on a repetitive, fixed-schedule basis 

along a specific route, with vehicles stopping to pick up passengers. 

A sub recipient providing fixed route service, as defined above, must determine the distribution of transit 

amenities or the vehicle assignments for each mode in a non-discriminatory manner. The sub recipient 

must develop policies to ensure service is not distributed on the basis of race, color, or national origin. 

Effective practices to fulfill the Service Standards requirements include developing written policies 

covering each of the following service indicators: (can be expressed in writing or in table format – see 

Circular Appendix G & H pp. 87-91) 

☒ RISE Services Inc. is not a Fixed Route Transit Provider
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Board Approval for the Title VI Plan 

Dr. Gerald Nebeker 

Founder and President 

01/30/2024 . 

Date 

Meeting minutes will be posted after our RISE Board of Directors Meets as a whole. 



Special Meeting of the Board of Directors of RISE, Inc. 

held February 26, 2024. 

Resolved: To approve and support RISE, Inc.’s Title VI Plan for 2023-2026, type 5310, 

vehicle funds. 

The motion was approved by a unanimous vote of the voting members of the board of directors 

of RISE, Inc. on February 26, 2024. 

Gerald Nebeker, President 



https://mail.google.com/mail/u/0/?ik=deee2e369f&view=pt&search=all&permthid=thread-f:1792167245634950182%7Cmsg-f:1792167245634950182… 1/2  

2/28/24, 11:16 AM Rise Services Inc Mail - Fwd: Urgent- Resolution 
 
 

 

 

 

Fwd: Urgent- Resolution 
1 message 

 

 Wed, Feb 28, 2024 at 11:10 AM 

 
 
 

 
 

Assistant to the President 
Corporate Secretary 
Opportunity Management Group, LLC 

 

 
Begin forwarded message: 

 
From: Steven Hunter  
Date: February 26, 2024 at 3:30:56 PM MST 
To:  
Subject: Re: Urgent- Resolution 

 

 
Approve 

 
Best regards, Steven Hunter 

 

 
On Mon, Feb 26, 2024 at 3:29 PM  wrote: 

Hi, good board members. 

 
RISE developed a Title VI Plan (attached). It requires consent from the board. Please respond to this 
email that you approve or disapprove of this plan. J and Gerald have already voted to approve. 

 
I apologize that this is a matter of urgency. Please respond as soon as possible. 

Thank you, 

 
-- 
This message and any attachments are solely for the intended recipient and 
may contain confidential or privileged information. If you are not the 
intended recipient, any disclosure, copying, use, or distribution of the 
information included in this message and any attachments is prohibited. 
If 
you have received this communication in error, please notify us by reply 
e-mail and immediately and permanently delete this message and any 
attachments. Thank you. 

 

 
 

Assistant to the President 
Corporate Secretary 
Opportunity Management Group, LLC 

 

 

This message and any attachments are solely for the intended recipient and 



https://mail.google.com/mail/u/0/?ik=deee2e369f&view=pt&search=all&permthid=thread-f:1792160948509240587%7Cmsg-f:1792160948509240587… 1/2  

2/28/24, 10:25 AM Rise Services Inc Mail - Fwd: Urgent- Resolution 
 
 

 

 

 

Fwd: Urgent- Resolution 
1 message 

 

 Wed, Feb 28, 2024 at 9:30 AM 

To:  
 
 

 
 

Assistant to the President 
Corporate Secretary 
Opportunity Management Group, LLC 

 

 
Begin forwarded message: 

 
From: Billy Malkovich  
Date: February 27, 2024 at 9:59:44 AM MST 
To:  
Subject: Re: Urgent- Resolution 

 

 

I vote to approve 

Billy Malkovich 

From:  

Sent: Tuesday, February 27, 2024 9:12 AM 

To: Billy Malkovich  

Subject: Urgent- Resolution 

Hi Billy, 

RISE developed a Title VI Plan (attached). It requires consent from the board. Please respond 
to this email that you approve or disapprove of this plan. J and Gerald have already voted to 
approve. 

I apologize that this is a matter of urgency. Please respond as soon as possible. 

Thank you, 

-- 
This message and any attachments are solely for the intended recipient and 
may contain confidential or privileged information. If you are not the 
intended recipient, any disclosure, copying, use, or distribution of the 
information included in this message and any attachments is prohibited. 
If 
you have received this communication in error, please notify us by reply 
e-mail and immediately and permanently delete this message and any 
attachments. Thank you. 
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Fwd: Urgent- Resolution 
1 message 

 

 Wed, Feb 28, 2024 at 9:31 AM 

To:  
 
 

 
 

Assistant to the President 
Corporate Secretary 
Opportunity Management Group, LLC 

 

 
Begin forwarded message: 

 
From: Clint Peterson  
Date: February 26, 2024 at 7:35:29 PM MST 
To:  
Subject: RE: Urgent- Resolution 

 
 

 
I approve. 

 
 
 

 

Clint Peterson 

 

 

 

  

 

 

 

 

 
 
 

 
The information contained in this email is confidential and is intended only for the use of the recipient whose name is shown above. 

It contains information that may be privileged and/or exempt from disclosure under applicable law. If you are not the intended 

recipient of this message, you are hereby notified that the copying, use or distribution of any information or materials transmitted in 

or with this message is strictly prohibited. If you received this message in error, please contact us immediately at  

Thank you. 
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When addressed to our clients, any opinions or advice herein are subject to the terms and conditions expressed in the client 

engagement letter or other contractual agreement. 

 
IRS Circular 230 Disclosure: This e-mail and any attached documents may contain provisions concerning a Federal or state tax 

issue or issues. This e-mail and any attached documents are not intended or written to be used, and cannot be used, by any 

taxpayer for the purposes of avoiding penalties that may be imposed on any taxpayer by the Internal Revenue Service. 

 

 

 

From:  
Sent: Monday, February 26, 2024 7:09 PM 
To: Clint Peterson  
Subject: Re: Urgent- Resolution 

 

 
I’m sorry I must have missed it. Here it is. 

 

 
-- 
This message and any attachments are solely for the intended recipient and 
may contain confidential or privileged information. If you are not the 
intended recipient, any disclosure, copying, use, or distribution of the 
information included in this message and any attachments is prohibited. 
If 
you have received this communication in error, please notify us by reply 
e-mail and immediately and permanently delete this message and any 
attachments. Thank you. 

 

 
 

Assistant to the President 
Corporate Secretary 
Opportunity Management Group, LLC 

 

 
> On Feb 26, 2024, at 7:07 PM, Clint Peterson  wrote: 
> 
>  
> 
> There are no attachments to this email that I can see. Can you resend. 
> 
> Thanks 
> 
> Clint Peterson 
>  

 
 

 
 

 
 

 
> 
> The information contained in this email is confidential and is intended only for the use of the recipient 
whose name is shown above. It contains information that may be privileged and/or exempt from disclosure 
under applicable law. If you are not the intended recipient of this message, you are hereby notified that the 
copying, use or distribution of any information or materials transmitted in or with this message is strictly 
prohibited. If you received this message in error, please contact us immediately at Thank 
you. 
> When addressed to our clients, any opinions or advice herein are subject to the terms and conditions 
expressed in the client engagement letter or other contractual agreement. 
> IRS Circular 230 Disclosure: This e-mail and any attached documents may contain provisions concerning 
a Federal or state tax issue or issues. This e-mail and any attached documents are not intended or written 
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to be used, and cannot be used, by any taxpayer for the purposes of avoiding penalties that may be 
imposed on any taxpayer by the Internal Revenue Service. 
> 
> -----Original Message----- 
> From:  
> Sent: Monday, February 26, 2024 4:27 PM 
> To: Clint Peterson  
> Cc: JJ Auer ; Gerald Nebeker ;  

 
> Subject: Re: Urgent- Resolution 
> 
> 
> Hi, good board members. 
> 
> RISE developed a Title VI Plan (attached). It requires consent from the board. Please respond to this 
email that you approve or disapprove of this plan. J and Gerald have already voted to approve. 
> 
> I apologize that this is a matter of urgency. Please respond as soon as possible. 
> 
> Thank you, 
> 
> 
> 
> 
>  
> Assistant to the President 
> Corporate Secretary 
> Opportunity Management Group, LLC 
>  
> 
> 
> -- 
> This message and any attachments are solely for the intended recipient and may contain confidential or 
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of 
the information included in this message and any attachments is prohibited. If you have received this 
communication in error, please notify us by reply e-mail and immediately and permanently delete this 
message and any attachments. Thank you. 

 

This message and any attachments are solely for the intended recipient and 

may contain confidential or privileged information. If you are not the 

intended recipient, any disclosure, copying, use, or distribution of the 

information included in this message and any attachments is prohibited. 

If you have received this communication in error, please notify us by reply 

e-mail and immediately and permanently delete this message and any 

attachments. Thank you. 
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Re: Urgent- Resolution 
1 message 

 

Gerald Nebeker <  Tue, Feb 27, 2024 at 8:00 AM 

To:  
Cc: Clint Peterson , JJ Auer , Sunny Todhunter 

 

I approve. 

Gerald 
 

Gerald Nebeker, Ph.D., FAAIDD 

President 

RISE Services, Inc. 

 

Web Address: www.riseservicesinc.org 
 

 

On Mon, Feb 26, 2024 at 4:27 PM  wrote: 

Hi, good board members. 

RISE developed a Title VI Plan (attached). It requires consent from the board. Please respond to this email that you 
approve or disapprove of this plan. J and Gerald have already voted to approve. 

 
I apologize that this is a matter of urgency. Please respond as soon as possible. 

Thank you, 

 
 

 
 

Assistant to the President 
Corporate Secretary 
Opportunity Management Group, LLC 

 
 

 
-- 
This message and any attachments are solely for the intended recipient and 

may contain confidential or privileged information. If you are not the 
intended recipient, any disclosure, copying, use, or distribution of the 
information included in this message and any attachments is prohibited. 
If 
you have received this communication in error, please notify us by reply 
e-mail and immediately and permanently delete this message and any 
attachments. Thank you. 

 

This message and any attachments are solely for the intended recipient and 

may contain confidential or privileged information. If you are not the 

intended recipient, any disclosure, copying, use, or distribution of the 

information included in this message and any attachments is prohibited. 

If you have received this communication in error, please notify us by reply 

e-mail and immediately and permanently delete this message and any 

attachments. Thank you. 
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Re: Resolution 
1 message 

 

JJ Auer  Tue, Feb 27, 2024 at 9:38 AM 
To: Sunny Todhunter  
Cc: Gerald Nebeker , ,  

 

I approve. 

On Tue, Feb 27, 2024, 7:15AM  

 

Sunny 

On Tue, Feb 27, 2024, 6:11 AM Gerald Nebeker  wrote: 
Hi Sunny, 

I believe the wording on the attached board resolution should suffice. Please let me know if alterations are needed. 

 
 Please let me know how I can help. 

Gerald 
 

Gerald Nebeker, Ph.D., FAAIDD 

President 

RISEServices, Inc. 

 

Web Address: www riseservicesinc org 

 

This message and any attachments are solely for the intended recipient and 

may contain confidential or privileged information. If you are not the 

intended recipient, any disclosure, copying, use, or distribution of the 

information included in this message and any attachments is prohibited. 

If you have received this communication in error, please notify us by reply 

e mail and immediately and permanently delete this message and any 

attachments. Thank you. 

 
This message and any attachments are solely for the intended recipient and 

may contain confidential or privileged information. If you are not the 

intended recipient, any disclosure, copying, use, or distribution of the 

information included in this message and any attachments is prohibited. 

If you have received this communication in error, please notify us by reply 

e-mail and immediately and permanently delete this message and any 

attachments. Thank you. 

 
This message and any attachments are solely for the intended recipient and 

may contain confidential or privileged information. If you are not the 

intended recipient, any disclosure, copying, use, or distribution of the 

information included in this message and any attachments is prohibited. 

If you have received this communication in error, please notify us by reply 

Thank you, Gerald! 
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Re: Urgent- Resolution 
1 message 

 

Deborah Bowman  Mon, Feb 26, 2024 at 4:02 PM 

To:  
Cc: Clint Peterson , Steven Hunter , Paul DiCosmo 

, Lynn Bowers , Gerald Nebeker , 
, JJ Auer  

 

Yes, I approve. 

Deb 

 
On Mon, Feb 26, 2024 at 3:29 PM  wrote: 

Hi, good board members. 

 
RISE developed a Title VI Plan (attached). It requires consent from the board. Please respond to this email that you 
approve or disapprove of this plan. J and Gerald have already voted to approve. 

 
I apologize that this is a matter of urgency. Please respond as soon as possible. 

Thank you, 

 
-- 
This message and any attachments are solely for the intended recipient and 
may contain confidential or privileged information. If you are not the 
intended recipient, any disclosure, copying, use, or distribution of the 
information included in this message and any attachments is prohibited. 
If 
you have received this communication in error, please notify us by reply 
e-mail and immediately and permanently delete this message and any 
attachments. Thank you. 

 

 
 

Assistant to the President 
Corporate Secretary 
Opportunity Management Group, LLC 

 


